


SUBJECT INDEX 


AGED 
“Bridges” links old and young 
(McConnell), Summer-8 
Day care offers a special kind of caring 
(Ohta), Summer-10 
Secret to success: retiree volunteer 
(Gentry), Summer-11 


AIDS 
Teaching the facts on AIDS (Shapiro), 
Summer-1 


ASDVS 
AHA honors ASDVS director Brown, 
Fall-12 


AUXILIARIES 

28 auxiliaries receive grants, Spring-12 

Accomplishments, goals, obstacles 
(Bright), Summer-2 

Adopt the words negotiate, change (Bright), 
Spring-2 

Auxiliaries aid rural hospitals, Spring-12 

Bylaws key to lowering legal risks, 
Summer-13 

Oldest auxiliary turns 125, Spring-12 


AWARDS 
AHA’s 1989 HAVE award winners 
(Pahl), Fall-8 


CHILDREN 
Nearly 38% of hospitals provide benefits 
for child care, Summer-12 


DIRECTORS OF VOLUNTEER SERVICES 

Community link (Barth), Spring-9 

Dispel stereotypes (Robinett), Spring-4 
DVS: An equal team player? Spring-1 
Keys to DVS credibility (Krabach}, 

Spring-10 
Respect is earned (Barnhart), Spring-8 
A true manager (Stewart), Spring-1 


FINANCIAL MANAGEMENT 
When the IRS comes calling... (Pahl), 
Summer-14 





Would you like a personal sub- 
scription tothe Volunteer Leader? 
It's a simple matter to order your 
own subscription to the Volunteer 
Leader. Send a check for $8.00 if 
you live in the United States; $9.00 
if you live in Canada or another 
foreign country. Mail your check 
to: Volunteer Leader, Lock box 
91497, Chicago, IL 60693. 

If you have a subscription but 
are not receiving VL, drop us a 
note at the same address. 


FOUNDATIONS 
Forging a working relationship 
(Martinsons)}, Fall-13 
Working with ‘the new kid on the block’ 
(Pickle), Fall-14 


FUND-RAISING 
A “cool” idea gets chilly results, 
Summer-15 


HOSPITAL CLOSURES 
When the unthinkable is unavoidable 
(Hofmann), Summer-4 


LEADERSHIP 
What makes a good leader? (Bright), Fall-2 


PLANNING 

Creating a desired future (Peters), Fall-1, 3 

Guaranteeing a win/win situation 
(Dingel), Fall-5 

Hospital-auxiliary link crucial (Morris), 
Fall-4 

Making your strategic plan work 
(DeCicco), Fall-5 

Steps to sound strategic planning 
(Trost), Fall-6 


RECRUITMENT 

Jr. League targets more flexibility, Spring-5 

Quality needed for summer programs 
(Gibbons), Spring-7 

RSVP: the ticket to older volunteers, 
Summer-11 

Tapping the older adult market 
(Levison), Summer-7 

Volunteers take on a whole new look 
(Martinsons), Summer-5 


TRAINING 
Programs in action, Summer-8 


TWIGS 
Q: What is a TWIG?, Summer-15 


THE VOLUNTEER LEADER 
New advisory board members named, 
Summer-6 


VOLUNTEER SERVICES 
Ex-rehab patient inspires others 
(Coleman), Spring-15 
Volunteer programs join forces 
(Duckman), Spring-13 
Volunteers aid in patient recovery 
(Waker), Fall-8 


VOLUNTEERISM 
A campaign's “daring goals”, Spring-11 
Those with more give less, Spring-11 


VOLUNTEERS 
Fewer volunteer programs: AHA, Spring-6 
Washington volunteers give $8.7 million, 
Fall-12 
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